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Centre guidance for adaptation of Pre-entry and Entry Level 1, 2 and 3 Awards in Speech 
Summer 2020
This guidance relates to the following qualifications:
· ESB Pre-Entry Level Award in Speech 

· ESB Entry Level Award in Speech (Entry 1) 

· ESB Entry Level Award in Speech (Entry 2) 

· ESB Entry Level Award in Speech (Entry 3)
Introduction
COVID-19 restrictions have led to the cancellation of exams and prevented many assessments from being taken as planned this spring and summer.  ESB International will be adapting assessments for the Speech qualifications listed above, so that it can be carried out remotely rather than face-to-face. We are now offering three forms of adapted Speech assessment:

· Option 1 – Synchronous assessment via video conferencing. This is an online live remote assessment. In this option, an assessor reviews a learner’s performance in real-time. 
· Option 2 – Asynchronous assessment, in which the centre films a learner’s assessment in a classroom. This could be for a situation when teachers and the learners can be at school together, but an external assessor is not permitted to come in. Videos are then submitted to ESB International for marking.
· Option 3 – Asynchronous assessment for learners who are based at home. In this option, a parent or guardian would film a learner’s assessment. The centre would collect all videos and then submit to ESB International for marking.
This guidance provides centres with information about each of the above options, so that you make an informed choice in the interests of your learners. 
Detail of Adapted Speech Assessment Options
Option 1 – Synchronous assessment via video conferencing

Schools and centres who choose this option are likely to already be using a safe and secure video conferencing platform, which should be used for the assessment. 
As a centre, you are responsible for:
· ensuring that all the learners, the teacher and the assessor can access the platform;
· the platform conforms to the centre’s safeguarding, security and privacy policies;
· booking the call and setting it up; and
· arranging a short practice call with the assessor at least 24 hours before the assessment.
This option covers the following two scenarios: (a) the assessor is remote, but the learners and teacher are in the centre together; and (b) the learners, teacher and assessor are in different locations. For both scenarios, it is the responsibility of the centre to ensure that an ESB International assessor can clearly see and hear the learners’ performance during the video conference. For guidance, please see the document: Practical considerations for setting up an adapted Speech assessment (Options 1, 2 and 3).
In the case of scenario (a), the assessment takes place in a classroom or IT room, with each learner having access to their own device (e.g. desktop, laptop, tablet). The teacher sets up the video conferencing software and provides relevant login details to participants. The assessor should receive these details 24 hours in advance. 

In the case of scenario (b), the assessment is conducted at home with the assessor, teacher and participants all watching and listening remotely in real time. Ensure that a room at home has a good internet connection and a power supply. 
Options 2 and 3 – Asynchronous assessment  
Asynchronous assessment entails filming learners’ assessments and submitting the footage to ESB International. There are two options for asynchronous assessment: Option 2 is for centres where the teacher and learners are together in a classroom, while Option 3 is for learners who are based at home.  For both options, it is the responsibility of the centre to

· ensure that an ESB International assessor can clearly see and hear the learners’ performances when reviewing the footage, and

· verify the identity of the learners and that the assessment was filmed under assessment conditions by completing and submitting the Identity verification form for adapted speech assessments 2020, and
· issue and collect ESB International consent forms from parents/guardians prior to assessment: Permission form for adapted Speech assessments 2020. These must be kept by the centre and produced if requested by ESB.
Learners’ assessments need to be filmed in a suitable space. For guidance, please see the document: Practical considerations for setting up an adapted Speech assessment (Options 1, 2 and 3). 
There are two ways to film learners’ assessments. The first way is setting up a video conference in the room and recording it. Similar to synchronous assessment, this requires each learner having access to their own device. The second way is filming learners’ assessments on a single good-quality audio-visual device (e.g. smartphone, tablet, digital camera), which will allow the assessor to accurately complete the assessment. For guidance, please see the document: Filming Speech assessment and minimum footage standards (Options 2 and 3)
Option 2
The teacher organises and facilitates the assessment in an appropriate room, with a maximum of six learners. If the centre is filming the assessment on a single device, learners must be seated in a safe and appropriate location, which allows easy eye contact for the whole group. We suggest that learners be seated in two rows of three seats, and all learners be two metres apart.  

Filming the assessment on a single device also requires a teacher plus another member of staff to be present in the classroom. The teacher facilitates the assessment, while the other member of staff is responsible for filming. 

For guidance about how to deliver the assessment, please see the document: Teacher guidance for facilitating assessments to get the best out of your learners (for Option 2). 
When the assessment for all learners has been completed, the teacher uploads the videos and verification forms to a temporary, secure access point provided by ESB International. The performance is marked by an assessor within five days. ESB International will provide each centre with temporary, secure access to an online storage system. 
Option 3
A parent or guardian films a learner’s assessment at home. They submit the footage, along with the signed consent form, to the school or centre. The teacher collects consent forms and footage for all learners, and completes the spreadsheet of estimated grades for the speaking and listening part of the assessment (Entry level Awards in Speech Calculated Grade Template) The teacher uploads the spreadsheet of estimated grades, the identity verification form and the videos to a temporary, secure access point provided by ESB. The performance is marked by an assessor within five working days.
Calculating a grade for the interactive stage of the assessment

Option 3 includes a calculated component for the interactive part of the assessment when learners are expected to demonstrate their listening skills. Teachers estimate a grade for each learner, and complete the Entry level Awards in Speech Calculated Grade Template which is downloadable from the ESB International website. The calculated grade is checked as part of the quality assurance process. 
The calculated grade should be based on the teacher’s judgement of the learner’s speaking and listening abilities, had teaching and learning continued until the time of assessment, using the Section 4 grading criteria of that qualification as a guideline. Evidence for the calculated grade can be based on:

· progress in the teaching and learning of this ESB Speech qualification
· previous classroom performance

· lesson plans and observations
· an assessment of the competency of a learner in relation to Key Stage requirements in Spoken Language/Spoken English

· practice assessments.
ESB International may ask to see the evidence as part of quality assurance processes. 
Accommodating learners with special educational needs and disabilities
Where learners have an agreed reasonable adjustment or an agreed access arrangement, the assessment should be conducted accordingly. If there is a calculated result component, this should take account of their likely achievement with the reasonable adjustment/access arrangement in place.

There may be an opportunity for learners with significant special educational needs and disabilities – and therefore unable to complete any of the adapted assessment options – to have calculated results using evidence of learning and teacher judgements. Please contact product@esbuk.org if you wish to discuss further.

Making a booking
Step 1

E-mail product@esbuk.org to confirm if you plan to register learners for adapted Speech assessment. 

Step 2

From 15th June, create a new booking in the ESB hub and register ALL learners with ESB International for whom you intend to submit adapted assessments. If you have already booked and wish to keep your date, you need to inform us of which adapted assessment option you are going to use. If you wish to change the date, you need to cancel and make a new booking. In choosing a booking date, you are identifying the date when you will:

· conduct your assessment using video conferencing (Option 1) or

· submit your video evidence (Option 2) or

· submit your video evidence and calculated grade for part … (Option 3). 

Once you have made a booking, a member of the ESB team will contact you to establish which adapted option you have chosen.

Step 3

Option 1: Send the video conferencing details to ESB International so the assessor can be informed. The assessor will then contact you prior to the assessment.

Option 2: Carry out your recorded assessment and upload the video and accompanying documentation to the online storage area supplied by ESB International.

If you have already made a booking that has since been cancelled due to COVID-19, you will need to make this booking again.
Summary of documentation required
Option 1

No additional documentation, but the platform used for the delivery of the assessment must have been approved by the centre and the parents.

Option 2

Permission form for adapted speech assessments 2020

Identity verification form for adapted speech assessments 2020

Option 3

Permission form for adapted speech assessments 2020
Identity verification form for adapted speech assessments 2020

Entry level Awards in Speech Calculated Grade Template 
Supporting documents

Option 1
Practical considerations for setting up an adapted Speech assessment (Options 1, 2 and 3)

Option 2
Practical considerations for setting up an adapted Speech assessment (Options 1, 2 and 3)

Filming Speech assessment and minimum footage standards (Options 2 and 3)
Teacher guidance for facilitating assessments to get the best out of your learners (for Option 2)

Option 3

Practical considerations for setting up an adapted Speech assessment (Options 1, 2 and 3)

Filming Speech assessment and minimum footage standards (Options 2 and 3)
Guidance for learners (Option 3)

Frequently Asked Questions
Q: Do I need to prepare my learners differently for an adapted assessment? 

A: No. You should prepare learners for the assessment as you have done previously. There is no need to change your teaching for an adapted Speech qualification.
Q: Are there any significant changes to the sections of an adapted Speech assessment? 

A: No. The assessment sections remain exactly the same. 
Q: Are there any changes to the timings of an adapted Speech assessment? 

A: No. There are no changes to the timings of the assessment. 
Q: Are there any changes to the grading criteria of an adapted Speech assessment?

A: No. The grading criteria remain exactly the same for a specific qualification. 
Q: What is the maximum number of learners that can take part in an assessment group?

A: For Options 1 and 2, the maximum number of learners that can take part in an assessment group is six.
Q: Can my learners still use a visual aid for their talk? 

A: Learners can still use PowerPoint presentation or a display board as a visual aid. If they are using PowerPoint presentation, they can share the screen (Option 1 and Option 2 if they recording via a video conference). We recommend a display board rather than a PowerPoint which would result in learners touching the same keyboard. All images should be seen clearly by the assessor.
Q: Can I use props and furniture during the assessment? 
A: Yes. Use a light chair if required that is easy to move in and out of shot and keep props out of shot until needed. 
Q: Who will select the extract in the assessments where the learner has to read an extract aloud?
A: The teacher or learner can choose the extract to be read aloud. For Option 3, a learner can select the extract as we recognise that a teacher might not have access to the text. We advise that extracts should have a good balance of both narrative and dialogue, if required by the qualification specification.  
Q: When can we start to make a booking?
A: You can start to make booking for adapted Speech assessments from Monday, June 15th. You need to register your learners on the system and book for the day on which you will hold your synchronous assessment, when an assessor will be assessing your learners via video-conferencing. If you are doing an asynchronous assessment and submitting pre-recorded videos to ESB, your booking should be for the date on which you will upload the videos.
Further Information 
If centre staff have any questions about delivering adapted Speech assessments or the contents of this document, they should put these in writing to product@esbuk.org. 
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