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Task 1

You have been on a train journey. Fill in the feedback form below.

Rail and Travel UK

Full name

Home address

Postcode

E-mail address

Home Telephone number

Mobile Number

Circle one number. 0 =poor and 5 = excellent

What did you think of:

Comfort 0 2 4
Refreshments 2 4
Toilets 0 1 2 4
Circle Yes or No.
Did the train leave on time? Yes No
Did the train arrive on time? Yes No
Did the guard check your ticket? Yes No

Further comments

paragraphs. (Write about 50 words.)

We value your opinion. How can we improve your journey on our trains? Use
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Task 2

You have moved to a different area. Describe your new home for your teacher.
Write about

e the reasons you moved
e the new home and area
e which home you prefer.

Write about 100 words.

First, write a plan, such as a spidergram, mind map, bullet points or notes.

Plan
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Write your description here.
Write about 100 words.
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Task 3

Last week you went to a restaurant with your friends. You were unhappy with your meal.
Write an email to the manager of the restaurant.

You can

. describe your visit

. say what went wrong

. ask to meet the manager.

Write about 100 words.

send W 0 B @ & v 8 & V- HE- optons. pML v

To:

Subject:
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End of assessment
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