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paper 
 
• Please complete the paper in 
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• You must not use a dictionary 
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close your paper and hand all 
materials to the 
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• Do not open this paper until 
you are told to do so by the 
Supervisor/Invigilator 
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Task 1 

Your supermarket gave you this form. Complete the form and give your opinion. 

        A1 Supermarket 

         Customer survey 

Title  

Full name  

Address  

 

 

Postcode  

How did we do today?  Circle one number. 

                                                               Bad        OK       Good 

Quality of the fruit and vegetables      1            2            3  

Cleanliness                                           1            2            3  

Staff service                                         1            2            3 

Choice of food items                             1            2             3 

Circle Yes or No 

Do you shop in our supermarket every week?             Yes        No 

Do you shop in any other supermarkets?                     Yes        No 

What is good or bad about our supermarket? How can we improve your shopping 

experience? Write about 50 words. Write in full sentences. Use paragraphs. 
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Task 2 

You have a park in your local area but it is dirty and the play area is badly damaged. 

Write a report for your local council.   

• Describe the park and the play area. 

• Say how local people feel. 

• Explain what you would like the council to do. 

Use paragraphs. Write about 100 words.  
 
Write a plan, such as a spidergram, mind map, bullet points or notes. 
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Write your report here.  
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Task 3 

You want to arrange a party for a family member. You recently visited two suitable places 

to have the party. Write an email to your friend describing and comparing the places. 

You can 

• say why you are having the party  

• describe the two places 

• tell your friend which one you have chosen 

 

Use paragraphs. Write about 100 words.  
 

 
 
To:  _______________________________ 
 
Subject: ___________________________ 
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End of assessment 


