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Task 1  

You want to work as a volunteer shop assistant in a charity shop. 
 
Complete the form.  

 
 

Help the Children Charity Shop 

Volunteer Application Form 
 

Part 1 – Personal Details 
Surname: 

 
 First Name(s):  

Address: 

 

 

 

 

 

 

 

 
Date of birth: 

(dd/mm/yyyy) 
 

Contact telephone 

number: 
 Email:  

Write the days and 

hours you can work: 

 

 Where did you 

hear about this 

volunteering 

opportunity? 

 

 

 

 

Name and telephone number of a 

person who can give you a reference: 

 

 

 

 

How do you know this person?  

Part 2 – Personal Statement 
Please tell us why you are interested in volunteering and about any relevant experience you have. If 

you have no experience, then write why you wish to gain some.  

Please describe any skills and personal qualities you have which you think would be useful in this role 

(e.g. IT or people skills). 

Write about 150 words. 
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Task 2 
 
You recently caught a coach to visit friends or relatives in another town. Your return journey 
was cancelled. You waited a long time at the coach station and were given no information.  
Eventually you were told that there were no coaches to your town that day.   
 
Write an email to the coach company complaining about the cancelled coach journey. Give 
details of what happened. Ask for your expenses to be paid and for some compensation 
(payment) for the inconvenience. 
 
Write about 150 words. 
 

 
 
To:  _______________________________ 
 
Subject: ___________________________ 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

If more room needed continue onto the next page. → 
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Task 3 

Write an account for your teacher about the most interesting day of your life. Give details of 
what led up to the day and what happened on the day itself. Describe your feelings and 
reactions to the events of the day. 
  
Write about 250 words. 
 
You must show your planning here.  
You could use a spider diagram or any method of your choice. 
 

Plan 
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Write your account here. 

 

 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 

__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 

__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 

__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
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End of assessment 
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__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 

__________________________________________________________________________ 
 
 
 
 


